Report on Year 8, 9, 10, 11 & 13
Parent Questionnaire April 2018
Our parent questionnaire is based on Parent View, an online questionnaire used by Ofsted to
gather the views of parents/carers on their child’s school. As well as incorporating questions from
Parent View our questionnaire invites feedback on spiritual, moral and faith development.
45% (2017: 40.6%) of families (435 returns from 970 families) responded to this questionnaire.
The questionnaire provides parents with the opportunity to expand on any responses to
questions. The school has followed up on all queries directly with parents, with notes,
documentation retained as evidence.
The results of the survey are summarised below. Overall parent satisfaction with the school
remains extremely high.
(The views of one family represents 0.23%. Note the total % may not be 100% due to rounding up the
figures).

Q1. My child is happy at this school.

Q2. My child is taught well at this school.

Q3. The school expects my child to work hard and do his or her best.

Q4. My child receives appropriate homework for their age.

Q5. My child is well looked after at this school.
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Q6. My child makes good progress at this school.

Q7. This school helps me to support my child’s learning.

Q8. My child feels safe at this school.
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Q9. This school makes sure its pupils are well behaved.

Q10. This school has effective provision for both preventing and dealing with bullying.
(Bullying includes persistent name calling, cyber and matters relating to race, disability, gender,
gender reassignment, religion or belief, sexual orientation)

Q11. I am happy in the way the school develops and encourages the development of the
Catholic faith.
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Q12. This school provides well for the moral and spiritual development of my child.

Q13. This school responds well to any concerns I raise.

Q14. This school is well led and managed.
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Q15. Would you recommend this school to another parent?

Parents were asked whether they would recommend this school to another parent. Of the 435 parents
that responded to the questionnaire the vast majority responded as yes with the exception of 7
responses.

Parent Comments


















I am very happy to endorse Trinity High School and its staff. My daughter is thriving at the
school. Thank you for all you do to support, nurture, inspire and motivate her every day.
I am very happy with the discipline and also the fact that children are recognised and rewarded
for effort. I haven't had to raise any concerns of major content but any queries have been
responded to quickly and efficiently.
My daughter is happy at Trinity and she is doing well. Thank you.
A fantastic school. We feel very lucky that our daughter goes here. We appreciate everything
that the staff do, they go beyond the expected and give generously of their time to support the
students and enrich their lives with new opportunities. The school is well led and the students
are always put at the heart of all decisions. My daughter has flourished here and I am delighted
with the academic and pastoral support that you have provided. Thank you.
We appreciate the hard work and dedication of the staff at Trinity in ensuring my son is fully
prepared for his exams. Thank you for all you do.
My daughter is very happy at Trinity and she is also doing well. Thank you.
My son is very happy at school, he is encouraged, supported and engaged. He has an
excellent relationship with his teachers and is a valued member of the school community.
Trinity is an outstanding school. Thank you to all the teachers and staff for providing such a
great education to my children.
Parents Evening - all the teachers were extremely positive with their feedback and provided
valuable information in helping my son to see how he can improve in his work.
Whenever I have raised any issues or concerns with the school, I feel that I have been listened
to, and the school has responded to the issues that I have raised both sensitively and
satisfactorily.
We are extremely happy with Trinity and looking forward to our daughter attending in a few
years’ time.
I am not aware of many schools that have staff that put in as much effort in supporting the
students through their GCSEs and I am grateful for the extra time you have all given.
I am very grateful to the teachers and the director for the well-trained children for order and
discipline in school!!! Thank you for your work with our children!
I am very happy with school’s direction and objectives. Long it may continue like this.
I appreciate the work done.
I want to thank the school for all the support they have shown to me and my daughter. I
appreciate it. Thank you very much.
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Pastoral care for my daughter this year (Mr McGrory) has been outstanding. He has an opendoor policy which is extremely important and reassuring to students and parents. I cannot thank
him enough for his support this year.
Excellent leadership and communication between school and home.
My daughter is my second child to go through Trinity and I will certainly want my son to attend
when he reaches the relevant age.
I have been extremely happy with my son’s education overall whilst at Trinity, he has been
happy there and enjoyed his school years. I thank all the teachers and staff members for all
their hard work.
We are very happy with the Trinity ethos and the education provided.
All staff we have met are helpful, pleasant and work very hard.
Both my children have never once stated they did not want to go to school - a sign they enjoy it.
I am extremely happy with the support from Mr Doherty and Mr Cantwell.
I am so glad I chose Trinity Catholic High School for my children. They are both trying their best
and they behave in appropriate way.
We would like to mention Mr McGrory, he has been a great support to our son and indeed to us
parents. It's wonderful for us to know that we can contact him and discuss any concerns we
have regarding our son. Mr McGrory always manages to promptly respond and get things
done!
The staff are very supportive at this school towards my child, especially Mrs Judd, Mr McGrory,
Mr Baker and Mr Sears. Helping children in a time of need is critical and the staff members do
everything necessary in order for my child to succeed.
Thank you for the hard work and your effort to drive the education standards forward.

School Action
To strengthen our school's safeguarding provision and capacity with particular reference to bullying
and online safety.
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